How to (View and/or) Reset a Quiz Attempt

The process of both viewing the details of a student’s quiz attempt and resetting a quiz attempt are
very similar, and are therefore covered simultaneously in the steps below.

1. Toview or to reset a student’s quiz attempt, start by going to the quiz via Assessments/ Quizzes.
2. Click the small black arrow to the right of the Quiz, and select “Grade”.
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4. By default, users who have completed an attempt are shown. To filter users by a different set of
criteria, select the drop down menu under the “Restrict to” heading and select the appropriate
filter. Then, be sure to click the “Search icon” to complete the filtering process.
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5. Reset a quiz attempt by selecting the box beside a student’s attempt.
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6. Then click the trash can icon. When you do this, you will receive a warning that deleting a quiz
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To View (and/or to manually override a grade)
7. Click on an attempt under a student’s name (i.e. “attempt 1”) to view that attempt.
8. The attempt will open, displaying when the quiz was attempted, how long the student spent
taking the quiz, and their responses to each question.
9. In some cases, manually overriding a Brightspace-graded question may be necessary. To do so,
scroll down to the specific question, and change the points value in the box under Score.
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10. If you make any changes, be sure to select “Save” or “Save and Close”. Click “Cancel” if you
made no changes. Clicking “Save and Close” or “Cancel” will return you to the screen where all
student attempts are displayed.

NOTE: If the quiz was set to “auto-export to grades,” it is necessary to export the altered grades again.
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